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IMPACT AT A GLANCE

Complex
workflows,
made
actionable.

Dre Marshal - Design Portfolio

3min - 45s

+60%
5 x

-35%
-45%

$45,000

for executives to spot a high-risk
vendor

task success on claim status checks

partnership applications in 60 days

carbon-exposure reconciliation time

teacher decision-making time

funding awarded to FarmLingua Al

CIGNA - TPRM

CIGNA - DENTACOM

BRITISH COUNCIL

ABS - WAVESIGHT

APPLE

KAWAFARM
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ABOUT

Senior product designer for
enterprise, B2B and data-
dense products.

8+ years designing platforms in health insurance, maritime Saas,
education and public sector. | work from research to developer

handoff, and design Al features the same way as everything else:

show the evidence, keep a human in the loop.

Dre Marshal - Design Portfolio

PRINCIPLES

User-centred clarity
Metrics-led design
Scalable systems

Inclusive by default

WORKED WITH

Apple - Cigna - British Council
Termii

- ABS - Verizon -
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SELECTED WORK

01

02

03

04

05

06

Cigna Group
British Council
ABS - WAVESIGHT
Apple Schoolwork
FarmLingua Al

Point-of-Care Insight

Dre Marshal - Design Portfolio

Executives spot a high-risk vendor in 45 seconds, down from 3 minutes

5x more partnership applications in 60 days, —60% admin time

-35% reconciliation time; fuel prediction adopted in 15 days

-45% teacher decision-making time

$45,000 funded by BGI Nexus after 270 voices of research

Self-initiated concept: insight in under 60 seconds per visit
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- HEALTH INSURANCE

g enterprise ETE—— S
ealth-insurance e

P Thlrd_party riSk » Search vendors, owners... Export + Assess vendor
tO Ol S fa Ste r to u S e D Assessments Vendors monitored High or critical risk Median time to spot a high-risk vendor Open decisions
0 Alerts 1,284 37 45 S 18

+22 this guarter 5 vs last quarte was 3 min before redesign B due this week
INSIGHTS

{
i Risk heatmap
Risk by vendor tier and data sensitivity View all venders - Needs a decision 6 this week All alerts

® Decision log

ie ubl nterna Co HI /P g < .
T Fublk: it articeatin EHIEN Critical  Northwind Claims Processing

9z Settings Security assessment 41 days overdue - PHI access
Senior / Lead Product Designer - Multi-year Tena ey : 1 1 C]

Critical  Bluepeak Data Labs

e n g a g e m e nt Tier 2 22 48 31 12 MNew subcontractor with PHI access, not yet assessed

High  Corvex Imaging

Ther 140 98 37 3 Ereach disclosed by vendor - 2 days ago
Tier 4 512 288 18 0 High  Lumen Print Services
SOC 2 report expired 12 days ago
®Low @ Medium @High @ Critical Cell = vendor count. Outlined: 9 critical vendors with PHI access
Highest-risk vendors Export table
Vendor Tier Data access Risk score Owner Last assessed Status
Northwind Claims Processing Tier 1 PHL/ Pl 82 J. Ruiz Sep 2 Critical
Bluepeak Data Labs Tier 1 PHI/ PNl N 77 A. Chen Not assessed Critical
. Corvex Imaging Tier 2 Confidential — 68 M. Patel Jul 18 High
I I l I I I a S Lumen Print Services Tier 2 Confidential O 61 R. Okafor Jun 30 High

for executives to spot a high-risk vendor
(TPRM)

Dre Marshal - Design Portfolio



01 Cigna Group Challenge - Approach - Outcome

CHALLENGE

Three internal tools drifted apart. Engineers rebuilt
components that already existed, claims agents
fought a decades-old dental system, and
executives had no fast way to see which vendors
put member data at risk.

APPROACH

Unified taxonomy across 10 component libraries
(DKC). Timeline-based claim history with clear
status (DentaCom). A vendor-risk view that
explains every score (TPRM). Backed by research
with 15 engineers and 3 rounds of moderated
testing.

+60%

task success on claim status
checks (DentaCom)

3min — 45§

for executives to spot a high-risk
vendor (TPRM)

Dre Marshal - Design Portfolio

~-50%
50%
duplicate or outdated
components (DKC)

—40%
40%
ortho-coverage support tickets

(DentaCom)
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01 Cigna Group Process

RESEARCH SYNTHESIS
Affinity map from interviews, shadowing and audits

DKC - engineers DentaCom - claims agents
"I rebuild a table because | can't find the one we Status lives on 3 screens
have."

Ortho limits checked by phone
10+ libraries, each documented differently

35 heuristic issues, top 10 tied to tickets

Search by name fails; people search by use
case

Research synthesis: affinity map

USER FLOW
TPRM: from dashboard to decision in under a minute

Executive opens Scans tier x data y Critical cell with PHI Ves. Vendor detail +
TPRM heatmap access? score drivers

Review next tier

User flow: TPRM dashboard to decision

Dre Marshal - Design Portfolio

—>

TPRM - executives

"Just tell me which vendors to worry about."
Reports take minutes to read

They ask "why" before "what"

Escalate [
request
yes reassessment

Reads "why this 5
— Acti ded?
score" + sources ot

Log decision,
menitor

What we chose

One taxonomy across libraries

Timeline view of every claim

Risk heatmap + plain-language "why this score"
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01 Cigna Group Screens

88 & TPRM  Overview Vendors Assessments Reports Supporty [ -.:-_DC'_.:'

Oy Overview Vendors | Nerthwind Claims Processing
2 vendore Northwind Claims Processing
Critical risk Tier 1- Claims processing PHI { Pll access Owner: J. Ruiz Escalate to owner Request reassessment

O Assessments

0 Alerts + Why this score —
RISK SCORE - 0-100

e s 82 Critical: up 14 points in 30 days Northwind's last security assessment was due Jul 23 and hasn't been

| Uriven mostly by an overdue security assessment on a vendor with submitted. They process claims with member PHI, so the overdue review

s access to member PHI. has the largest effect. A minor incident in March was resolved.

@® Decision log Assessmentlog  Contract #NW-4471  Vendor notice 03/14

8- Settings Was this helpful? Yes No
What makes up the score
Data access Highly confidential - PHI Pushes up
Decision log + Add note
Security assessment 41 days overdue Pushes up
Oct 3 Assessment requested, no response J. Ruiz
e T T T o T T r T e T rrrrrrrrrrer——— 1
Incident history 1incident in 12 manths Elevated Sep 19 Escalation to vendor owner J. Ruiz
E———a———————=———————a—aaaa
Aram 207 : A e aT="s"
Contract Renews in 23 days Watch Aug 30 Subcontractor change declined A. Cher
Mar 14 Incident reviewed and closed M. Patel
S0C 2 Type ll Current, expires Mar 2027 Good

TPRM vendor detail with “why this score”

Dre Marshal - Design Portfolio



01 Cigna Group Screens

EE }c DentaCom Claims Members Providers Reports ooy - n;:'-:nc-:}

D Claims gueue Claims | DC-2024-118204
- Claim DC-2024-118204
In adjudication Ortho limit nearly reached Member: R. Alvarez Provider: Brightside Orthodontics Contact provider Adjudicate
2 Members
W Providers Claim timeline
" ; ™ ™ ™
WORK O O O O
® My assignments Submitted Received Eligibility verified In adjudication Paid
Sep 26 Sep 26 Sep 27 Mow - day 3 of 5 Expected Oct 18
i Reports
= Settings Line items 4 procedures Ortho benefit
Code Procedurs Tooth Billed Allowed Status $1,8 50 of $2,500 lifetime used
L3
D8080 Comprehensive ortho treatment — $5,600 $4,000 Review rhis claim wolld use $650, reaching the limit. The member pays
the other $3,350 allowed for DB0B0.
D0330 Panoramic X-ray — $140 $118 Approved
D150 Comprehensive oral evaluation — $95 $82 Approved MNext action

01110 was denied: frequency limit {2 per 12 months) reached on
D1110 Prophylaxis, adult — $120 $96 Denied: frequency Jun 4. Send the member a denial notice with the date of the next

eligible cleaning.
Total $5,955 $4,296

Send denial reason

DentaCom claim detail

Dre Marshal - Design Portfolio 09



01 Cigna Group Screens

a8 DKC Explore  Learn  Tips & Tricks

WCAG 2.2 AA vd 2.0 - updated 3 days ago Owner: Design System team

Usage Accessibility Changelog

Plan

Dental PPO

Dental HMO

Vision

Dental PPO

@ Components Components [ Data display
E— Data table
A Tables React Angular
Cn Videos Preview Props
B3 Applications
Docs Filter rows
O Confluence Sambarin
(9 Release notes
M-20481
O Submit a request
M-20502
M-20517
M-20533
1-4 of 1,284

Dre Marshal - Design Portfolio

Status: Active x + Add filter

Effective Claims (YTD)
Jan 1, 2026 4
Mar 1, 2026 1
Jan 1, 2026 2
Jul 1, 2026 0

DKC component page

Search 312 components

Active

Active

Active

Pending

¢123

supporty O (Bo)

[ Fequest a component | Open in Storybook

When to use

= Comparing records across 3+ attributes
= Lists users filter, sort or act on in bulk

* Mot for fewer than 5 rows: use a description list

Adoption By squad
Claims vi.2
. |
Member portal vi.2
+
Provider tools vd.1
S - |

TPRM vi.2
Pharmacy ops v3.8 - upgrade due

Walkthrough: data tables

6:42 - 1,940 views
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01 Cigna Group Screens

Explore Laarn Tips & Tricks Support *

Vldeos Q Iit ploader, Channel Sort By: Most Recent = + Upload

B Videos

e Trending

9 New Uploads
O Subscriptions

B Bookmarks

%D Hist 03.02.2022 Coaches Corner Call & How to design a product that can grow The More Important the Work, the More
! Istory ; i .
i National Corner itself 10x in hour Important the Rest
N Training e the basic features of the DKC. What e study w epeated with three brands of An interesting imj
ita b lge ( o hanel A L P waini I =14 el O v ie i i Af B it by |
A on >
£ Onboarding 1.940 views 4 minutes ago  c8k5j3 5.045 views 1 hourage  Dialle 4,600 views 1 hour ago Williams
e Quick Videos "

B DKC

il Analytical Data

Learning

L]
m Lunch & Learns

Understanding the color wheel and Yo Reddit! What's a small thing that Any mechanical keyboard enthusiasts in
finding complementary colors anyone can do at nearly anytime to ... design?
reaturs IK Vi hat How 10 use The iSIC 1 tun of the DKC. What I W 1 I the Da features of the DES WE

M Submit A Bug

DKC video library (shipped)

Dre Marshal - Design Portfolio



CIL - EDTECH - PUBLIC

1ISing education
partnerships
between the UK and

Nigeria

Lead Product Designer - 5 months

5x

more partnership applications in the first
60 days

Dre Marshal - Design Portfolio

British Council

360° Dashboard to
foster Transnational
Partnerships




02 British Council Challenge - Approach - Outcome

CHALLENGE

UK-Nigeria university partnerships ran on email
and spreadsheets. There was no central place to

see opportunities, manage applications or share
research.

APPROACH

20+ interviews across 30 states, 3 personas, 30+
wireframes. Delivered 40+ responsive screens:
role-based views, a zone map of partnerships, a

5-step application with autosave, built to WCAG
2.1 AA.

O -60%

more partnership applications in administrative processing time
the first 60 days

Dre Marshal - Design Portfolio

200+ 40+

institutions on the first digital responsive screens shipped
source of truth for TNE in Nigeria

1S



02 British Council Process

USER FLOW

Role-based paths: apply for a partnership, publish research data

rep

Choose role —

University rep Partnership map +

filters

signs in

officer

Upload state data

Research officer —» (CsV)

User flow: role-based paths

WIREFRAMES
30+ wireframes; three that shaped the build

) Open UK partner
profile

—» Validation + publish

Partnership map 5-step application

Wireframes

Dre Marshal - Design Portfolio

—

5-step application
(autosave)

Institution profile

—

Match preview
OK?

Edit programme
fit

yes

—

Submit + track
status



02 British Council

se &L

ﬂg\md

5 Partnerships

‘ﬁl Stakeholders

= Return to Website

Institute Data  Partnership Data
T UmVersy RTAE (RROAT . FImMS  RESEATCTUTIVersTy

Screens

Irititutions Uanvesity Of Lages

Institute of Diaspora
Studies

Confucius institute

Nigerian-China studies

Campus forum of World
Universities

Austrian-African
Collaboration

Universities in Finland,
England and France

University of Beiru

Partnerships with
Foreign Universities
(Grants for research)

Partnerships with
Foreign Universities
(Grants for research)

Partnerships with
Foreign Universities
(Grants for research)

Partnerships with
Foreign Universities
(Grants for research)

Partnerships with
Foreign Universities
(Grants for research)

Partnerships with
Foreign Universities
(Grants for research)

Partnerships with
Foreign Universities
(Grants for research)

Alliance (ARUA) which
Consistsof 11
Research-intensive
Universities in Africa

Availability of Institute
of Diaspora Studies
with Grants in Excess
of Billions of Naira

Availability of
Confucius Institute

Institute with a
Director of Nigerian-
China Studies

Campus Forum of
World Universities
Pioneered by UNILAG
and 5 other
Universities.

Austrian-African
collaboration of
Universities called
African net

Collaborations with
Universities in
Finland, England and
France

Partnerships with the
University of Beiru

L5 Years

1Years

1Years

2 Years

1Years

2 Years

1Years

Partnership search with zone map

Dre Marshal - Design Portfolio

State of Location

19,896

ias 10,886 19,8508
e e

A59 896
iviarto

- —— S

: CEID D
= = =

1B ik Ml Mo el g L
v i e

Pt

(=)
i One Platform to monitor
| | all partnerships
e | ] i
| m—_
| -........--—| L‘ fsssesmmn [y

Research to high fidelity
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HT ADVANTAGE - CURRENT

g carbon-
ompliance exposure
visible to ship
Oowners

Senior / Principal Product Designer - 2025 - present

_ 0,
35%
reconciliation time (MOHA)

Dre Marshal - Design Portfolio

B8 Exposure Hub

Exposure Hub

GHG Exposure Overview

Executive summary of exposure and recovery

| £ 2025 YTD | All Desks

Custom m QTo Quarter Months

Total Initial Exposure

101,880 EUA

Monthly Exposure Trend

Recovered

96,210 EUA +

& Export Summary

Pending

5,670 EUA

Year Half Year Maonth

= |nitial == Rocovared —=—— Pending == Overdue

2025 YTD Pending Exposure by Segment

Dry

28,450 EUA
Tanker 32,180 EUA
Container 41,250 EUA
Total

101,880 EUA

1,850 EUA

A 320 overdue

2,140 EUA

A 580 overdue

1,680 EUA

A 280 overdus

5,670 EUA

1,200 EUA

1,450 EUA

1,100 EUA

3,750 EUA

650 EUA

690 EUA

580 EUA

1,920 EUA

Review Reconciliation 2, Upload MOHA File

Owverdue 4

1,180 EUA

Regulatory Split

4,200
3,800

2,100

B EUETS W FuelEU W@ Owner's Account

/M MOHA Data Status

May 24, 2025
9 days ago
1,847

94.4%

, Upload new file

Top Risk Charterers

Maersk Line 12.5% overdue

B.3% overdue

MSC Mediterranean -

CMA CGM - Recovered




03 ABS - WAVESIGHT Challenge - Approach - Outcome

CHALLENGE

Owners can pass EU ETS and FuelEU costs to
charterers only if they can prove the exposure. It

lived in spreadsheets, and disputes surfaced after
the surrender deadline was close.

APPROACH

Aging buckets (current, 1-30, 31-60, 60+ days)
that filter and state the consequence. Charterer
drill-downs. The owner's own account kept

separate from recoverable totals. Registry
matching.

-35% 2

reconciliation time (MOHA)

launch

Dre Marshal - Design Portfolio

major customers adopted fuel
prediction within 15 days of

-30%
30%
design-to-dev time (Advantage
design system)
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03 ABS - WAVESIGHT Process

USER FLOW

Registry matching: from MOHA file to reconciled voyages

Upload MOHA

export

User flow: registry matching

WIREFRAMES
Exposure first, then the ledger, then the matching work

Exposure overview

Wireframes

Dre Marshal - Design Portfolio

Preview columns —J»  Map to charterers —J» Validate duplicates

Counterparty ledger

—

Transfer matches
voyage?

.

Registry matching

— -

Matched

Partial: chase
balance

Unmatched:
investigate

—

Review + export
reconciliation

18



03 ABS - WAVESIGHT Screens

Desk Exposure Analysis

Compare Dry, Tanker, and Container desks

|~ Desk Insights

Pending Exposure by Desk — Monthly Trend

Feb 2025
- Dry: 7,
= Tanker: &

P
=
—

= Dry == Tanker == Container
Dry Tanker
Deep-dive on Tanker
Total Initial Exposure Recovered Pending

32,180 EUA 30,040 EUA 2,140 EUA

Regulatory Split Vessel Grouping

EU ETS 1,450 EUA
LCC Neptune >
FuelEU — 690 EUA ~
 Suezmax Titan »
of which Owner's Account CEEE— 520 EUA

Aframax Oceana »

Product Tanker Zeus »

Desk insights

Dre Marshal - Design Portfolio

2025 YTD

Container

 +12.5% vs. last month

Overdue

580 EUA

Active
Active
Active

Active

Counterparty Ledger

Charterer Reconciliation

Operational recovery tracking by charterer
Search charterers... All Desks All Status
Total Charterers Fully Recovered Partial Recovery

7 2 4

Charterers Ranked by Total Pending Exposure

L Click any row to view voyage-level detail

Chartarer Name Total Initial EUETS 2025 FuelEU 2025 Total Panding Overdue €
Maersk Line » 12,450 EUA 1,280 EUA 570 EUA 1,850 EUA €106,250
MSC Mediterranean » 9,850 EUA 980 EUA 440 EUA 1,420 EUA €70,550

CMA CGM » 8,920 EUA 0 EUA O EUA

Shell Tankers » 11,250 EUA 1,450 EUA B90 EUA 2,140 EUA €49,300

Cargill Ocean » 7820 EUA 1,200 EUA 650 EUA 1,850 EUA €27,200

BP Shipping » 6,540 EUA 0 EUA QO EUA

Vitol Chartering » 5,280 EUA 280 EUA 120 EUA 400 EUA

Counterparty ledger

Overdue 5%

| 83%

Last Transfer

8 days ago

12 days ago

3 days ago

22 days ago

5 days ago

Total Pending

7,660 EUA

Voyages

14

Status

Partial

Partial

Recovered

Partial

Partial

Recovered

Owner's Acct

w
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03 ABS - WAVESIGHT Screens

Registry Matching

MOHA Reconciliation

Match MOHA transfers to expected voyage EUA exposure

ke UHnaﬂ

MOHA_Export_2025-05-24.xlsx

Interpa

[ Registry Matching

o Uploaded by: John Smith - Upload time: May 24, 2025 14:32 - Records imported: 1,847 Upload New File
A Uploading a new file will replace this import and recaloy reconciliation results. Confirm in dialog
Imported Transactions Matchead Partial Match Unmatched &

6 3 1 4

Search by voyage ID, vessel, or charterer... All Matched Partial Unmatched & Export Reconciliation

Voyage Reconciliation

Voyage /| Charterer Vessal EUA Exposure EUA Received Remaining EUA Ciue Date MOHA Tx Ref Recon Status
V2501 VLCC Meptune 1,850 EUA 1,850 EUA I E Mar 31 UK-5012345 Matched
V2502 Suezmax Titan 1,420 EUA 1,420 EUA EL Mar 31 UK-5012346 Matched
V2503 Aframay Dceana 2,140 EUA 1,600 EUA 540 EUA Apr 15 UK-5012347 Partial

V2504 VLCC Meptune 1,850 EUA 1,850 EUA E Apria UK-5012348 Matched
V2505 Product Tanker Zeus 580 EUA - 580 EUA Apr01A Overdue
V2506 Suezmax Titan 400 EUA . 400 EUA May 15 Unmatched

‘-“

Registry matching

Dre Marshal - Design Portfolio



g teachers act
student data in
seconds

Product Design Intern - Internship

— O/
45%
teacher decision-making time

Dre Marshal - Design Portfolio




04 Apple Schoolwork Challenge - Approach - Outcome

CHALLENGE

Teachers could see scores but not what to do
next. They needed to find outliers fast, see trends
over time and act without leaving the app.

APPROACH

Insight cards that state one finding in a sentence,
then open into a drill-down with the students
behind the number and a next step. 12+ iPad
screens including empty and edge states.

-45% 12+

WCAG 2.2

teacher decision-making time iPad screens including empty colour and contrast compliance

and edge states

Dre Marshal - Design Portfolio
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04 Apple Schoolwork Process

USER FLOW
From class overview to a classroom decision

Teacher opens Insight cards (1 Something looks yes
—>

class finding each) off? trend + students

no data

Empty [ missing-

Move on to lesson
data state

User flow: overview to decision

WIREFRAMES
iPad sketches aligned to the Human Interface Guidelines

Student overview + insights Progress drill-down

Wireframes

Dre Marshal - Design Portfolio

Drill-down sheet:

— i

Change period
(day = 3 mo)

Qutliers list

—

Act: check in [/
extend due date

&S



04 Apple Schoolwork

@4l MandniZ

|
Schoolwork
T Pecere Actiitny

L Sesrch

Library

|7 Dests

() Fusorees

[+ Wmpocts

Clazses

12 Ingish

0 Sodsl Swdies

™7 Archhed

. .'.;i'; I-E.H}.

Screens

Mathematics

Assignments

VAT IR RS
Fiek) Tris Tomarrow

el cht e Iat cormtel=Lir g ar n

oo Detnrs e o 1a Ned
'! 1.m

AEADY FCRRIVEW ENOTCONS

Ingights

qor-] 8B

Tric weo) z progrmes on 3) dis Jeccnmants vwac
075, ez wesk v 2 905

Fhx Jasi A - T
]

70 60 ; \U)

Students

C 5 Nick Smith

@ Brian Andrich

Dre Marshal - Design Portfolio

il T 100y, -

() <P
=

b

FH ol Polygocs Gocine ¥ aoocetests 1)

(TR TRRTT T | SN =AY

v
4 Al
5 3
<
lA- St

REACN FOGRLIDW 12 NOT S0

¥ Al

IO wWNET

On xerane, ttutents gecorn higtar on acthatos
1hattake itz tran 20 min td compiete.

17 =un

Saow Al N0

Class view: assignments, insights and students

@';‘:;5'! Ken Fowler @ Jez

00 Nes w31

Schoolwork

(=) Recent Actiity

1 Search

Clazses

M Englsh

M Sochl Stods

wll W30 ..
2 &
Jessica Martin
@ 8 ot ol %0 Assigremecas Coamplated
Insights Shaw Al (4

Jossica M. has comrpletad 204 of assigaments On all zcored nep acovimes, Jessica M parfzrmed

on too. highor than o closs Ivarage.
— St " Brais Ave epe
80 75 &F 89« 75 .
Al Al
Cue Comunte
N L e ‘ Hardou"
meqers

Student view: progress and insights for one student
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04 Apple Schoolwork Screens

Gl e' ¢ Mathematics
Schoolwork Insights
@ Recent Activity Progress
Q, search ® PROGRESS © PROGRESS
This week’s progress on all due asﬁgmmntszm. Since yesterday, progress on this assignment has:
Library £ 70%, last week was 90%. decrease by 15%.
7 orafs i venk st ook ) | s
% - A 0%
i 70 90 YESTERDAY Bt
5 Imports
Performance
Classes v
. = @ PERFORMANCE
W Engiish ‘On average, students scored higher on activities
1 -assigned from Kahoot! than IXL.
M Social Studies e e e
XL 753
& Science
= Archived _
Time Spent
+ Add Class
© TIME SPENT © TIME SPENT
This week, average time spent on due This week, Brian A. spent the most amount of time
assignments was 60 minutes. on Field Trip.
@ o - Flald Trip —_—

Dre Marshal -

Insights: progress, performance and time spent

Design Portfolio

Q

@ Progmas

Cwry Swmh

This weok s propress on ol due sssignmants was A0, st weot was 90,

Apr§ -1, 2002

70

This Week

90

LAt Week

Progress drill-down: this week vs last week



04 Apple Schoolwork Screens

(9 Time Spent

Day Week sYTD Day Month 3 Month

On average, students scored higher on activities assigned from Kahoot! than IXL. Saarah This week, average time spent on due assignments was 60 minutes.
Sept 1, 2021- Apr 11, 2022 ' Apr5-11, 2022

Library AVERAGE
KAHOOT! i '

WEB LINKS
5

STUDENT

VOICE RECORDER I I I

L Classes . I I II
g
\ 0 MIN 60 MIN 120 MIN

PHOTOS English TIME SPENT
SAFARI

FILES

QUICKTIME

BOOKS

NUMBERS

PAGES

KEYNOTE

. Time spent drill-down: distribution across students
Performance drill-down: scores by app

Dre Marshal - Design Portfolio 26



04 Apple Schoolwork

Dre Marshal - Design Portfolio

Screens

FATAM Tue Oct '8

T 100% -
; N Integers -
ﬂj @ < Recent Activity -lnt;gwd?uﬂw Ef ; O @
Schoolwork @ N eTra
Quizlet te integers Investi... g Integers Exit Tic...
ISI Recent Activity
(X Search AR ":t';‘H'l'u;‘;:s';é:;;;mw el [ Return to Students ]
Library v
® AVG TINE SPENT TOTAL WORD COUMT (AVG)
p— L ~4]
™ Drafts @ 9 MIN 140
O F s
S Fmionis Student Progress Total Word Count
$) | rts
) imeo Last Edited
1@ Jason Bettinger © 2TAQY FOR 3
Classes v v Total Word Count
erature Time Spent
g Lkeraty ce Chella Boehm JALLE p_ =
i Mathematics
8 Science @ Brian Cook © RTADY FOR ¥EVIEW P N 5
& Technology =
(sc) Sarah Castelblanco © ASKID TO THY A X 2 ©
=] Archived <
+ AddClass II}_LI' Debbie Liu O STAGY FOR SEVIEW gt 1 &9
Y i b2 F3L —

Activity view: student progress on an assignment
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- FARMLINGUA Al - 2025

farming
assistant that speaks
the farmer's
language

UX Designer (lead) - 2025

$45,000

funding awarded by BGI Nexus 1
(Beneficial AGlI Summit 2025)

Dre Marshal - Design Portfolio

Farmlingua Farmlingua Farmlingua

Dark Mode

The process of making an irrigation Categories History

channel?

The process of making an irrigation
channel?

Long rains typically start in March. For
maize, aim to plant 1-2 weeks after
consistent rainfall begins and soil
temperatures are above 10-12°C.
Consider early-maturing varieties if
planting after mid-April.

7

i Pests & Diseases
ID and treatment

£} Soil & Fertilizers

Soil tests, NPK schedules

® suggested 0 Weather check

Late Mar - Early Apr

Wait for 2-3 wet days

Gn Irrigation & Rainfall

Water needs, timing

Start Speaking

~" Markets & Prices
Local rates, demand

¥l Weather & Al

7-day for

wal

o 0

] Plan an Harvest

@
& (&} switch to Text o

“] Plan an Harvest 47 Fertilizers 47 Fertilizers pi

(7] Plan an Harvest 4 Fertilizers b

0 :
< Jide Lawal {§}




05 FarmLingua Al Challenge - Approach - Outcome

CHALLENGE

Smallholder farmers lacked timely, trusted advice.
Language and literacy were the barrier, not
interest in technology: 78% rely on neighbours or
agents, and only 12% use an app.

APPROACH

270 voices (20 interviews, 250 surveys, 6 farm
visits) became 4 personas and 8 MVP features. A
voice-first assistant in four local languages where
every Al answer cites its source.

$45,000 270

funding awarded by BGI Nexus 1 farmers, agents and workers
(Beneficial AGI Summit 2025) heard (20 interviews, 250
surveys), plus 6 field visits

Dre Marshal - Design Portfolio

4 4

personas, 8 MVP features local languages, voice in and out
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05 FarmLingua Al Process

RESEARCH SYNTHESIS
20 interviews, 250 surveys and 6 field visits

Diagnosis Language & literacy Land & paperwork Work & income
78% ask neighbours or agents to diagnose crop Hausa, Yoruba, Igho, Pidgin first 60% couldn't find land documents in a dispute Seasonal workers can't prove experience
issues
Voice notes preferred over typing Landowners want proof of field activity Agents lose days travelling to problems

Only 122 use any farming app

Trust grows when advice cites a source
Photos sent on WhatsApp to agents

Research synthesis

WIREFRAMES
Low-fi flows tested with farmers before visual design

Ask by voice Answer with source Report a crop issue Find and book land

Wireframes

Dre Marshal - Design Portfolio 30



05 FarmLingua Al

Screens

9:41
& Back

Hi Olivia, choose a farming
season

Choose a season of the year to farm

{3 Import + Add

2. Farming Season 1

3-4 weeks

2 Farming Season 2

5-8 weeks

# Farming Season 3

8-12 weeks

9:41

& Back

Hi Olivia, select a crop to
farm

These are dependent on a wide variety
) Search

= More filters

All Crops NG, GH, +4

ﬂ Crops «J-

Cashew Nut
3-4 weeks

Cassava
3-4 weeks

Vegetables

Crop planning and farm dashboard

29:41

& Back

Welcome back, Olivia

Your current sales summary and activity
3 - 4 weeks 5 - 8 weeks 3 - 6 months

£ Select Season = Filters Q

® 2022 2021 e 2020

Maize's Value

$1,280

T 15% last mth

Cocoa's Value

14




05 FarmLingua Al

Screens

FarmLingua Al

Farming, but for the
future minded

Designed by farmers, for the future
minded. Kawafarm gives you the
guidance, data and innovation you need
to sell more and growth your agric
business.

NG +234 (555) 000-0000

We care about your data in our privacy policy.

Text me a link

Dashboard

$18,880 "

9:4

< Back

Hi Olivia, select a farmland

These are dependent on a wide variety

’ Oyo-East Ground

This land is located in the heart of

the ancient city of Oyo.

GET Save for Later

Oyo-West Ground
This land is located in the heart of
the ancient city of Oyo.

GET Save for Later

Oyo-lseyin Road
This land Is located in the heart of
the ancient city of Qye,

m Save for Later

Oyo-Morth Hectare

This land is located in the heart of

the ancient city of Ovo.

GET Save for Later

Ibadan-East Section
This land is located in the heart of

the ancient city of Oyo.

all = .

¢ Farmlands Cancel

Oyo-East Ground

This land |5 locate f

ve heart of the anclent ¢ Ly of :'_Z-:,-L'-

==

Hi Olivia, select a farmland

These are dependent on a wide variety

Schedule

B Select dates
) Select time

4+ Add Schedule

Select Land

Onboarding and land booking

Oyo-East Ground
added to your cart
Successfully

Continue to Payment

Back to Land Selection
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f-care Al
ghts clinicians
can trust

Product Designer (self-initiated) - 2026

insights max per visit

Dre Marshal - Design Portfolio

Clinic EHR Schedule Chart Orders Messages

Dorothy Hale, 71

Medicare Advantage - Annual wellness visit - 15 min - Dr. R. Patel

Visit note (draft)

CHIEF COMPLAINT

Annual wellness. Reports more fatigue this fall; “sleeping more than usual.”
T2 diabetes (2014), hypertension. No hospitalizations this year.

BP 142/86 - HR 74 - BMI 28.1

Problem list
+ Type 2 diabetes mellitus
« Essential hypertension

* Hyperlipidemia

Active meds
+ Metformin 1000 mg BID
= Lisinopril 20 mg daily

* Atorvastatin 40 mg dally

§ Ambient scribe listening - 06:12

<4 Assist 2 of 3 shown

POSSIBLE UNDOCUMENTED CONDITION il Strong signal

Chronic kidney disease, stage 3a

eGFR has been below 60 on 3 tests over 7 months. Not on the
problem list.

&8 eGFR56:-54-52 & Metformin 2 g/day

[ Mo CKD code on claims

Add to assessment Next visit Not relevant v

CARE GAP
Diabetic eye exam overdue (19 »1l Strong signal ~
months)




06 Point-of-Care Insight Challenge - Approach - Outcome

CHALLENGE

In a 15-minute visit a clinician can't read a report.

A possible undocumented condition has to be

noticed, checked and acted on in under a minute.

APPROACH

Glance, evidence, decide. A plain-language
finding with a confidence label, one tap to the
evidence, and one component with six states.

Maximum three insights per visit; never blocks
charting.

3 6

<b0s

insights max per visit card states in one component target time added per visit

Dre Marshal - Design Portfolio
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06 Point-of-Care Insight

USER FLOW

Process

Notice, check and act in under 60 seconds

Assist checks labs, N
w meds. g

User flow: notice, check, act

Dre Marshal - Design Portfolio

Strong or moderate
signal?

Hold weak signal
for request

yes

—

Glance card (max
3)

—

Tap: evidence +
sources

—

—= Clinician decides —p»

.,

Add to assessment
(scribe draft)

Next visit

Mot relevant + reason
= model

£



06 Point-of-Care

Insight Screens

Clinic EHR Schedule Chart Orders Messages

Dorothy Hale, 71

Medicare Advantage - Annual wellness visit - 15 min - Dr. R. Patel

Visit note (draft)

CHIEF COMPLAINT

Annual wellness. Reports more fatigue this fall; “sleeping more than usual.”

HISTORY

T2 diabetes (2014), hypertension. No hospitalizations this year.

VITALS

BP 142/86 - HR 74 - BMI 29.1

Dre Marshal - Design Portfolio

Problem list

+ Type 2 diabetes mellitus
« Essential hypertension

* Hyperlipidemia

Active meds
* Metformin 1000 mg BID
= Lisinopril 20 mg daily

= Atorvastatin 40 mg daily

Evidence on demand

@ Ambient scribe listening - 06:12

4 Assist 2 of 3 shown

POSSIBLE UNDOCUMENTED CONDITION a1l Strong signal

Chronic kidney disease, stage 3a

eGFR has been balow 80 on 3 tests over 7 months. Not on the
problem lisL.

eGFR (mL/min/1.73m?) threshold 60
_\‘_ o -
Mar - 54 Jun - 58 Aug - 54 Oct - 52

& Metformin 2 g/day

Above the usual max for eGFR 45-60. Consider dose review

[y NoCKD diagnesis on claims or problem list

'H'l-f"fri It SUppOris appropriate carg and nNsK agjustment

v) Diabetes + hypertension

Both raise CKD progression risk

(D Sources: 3 lab results, med list, 14 months of claims

36



06 Point-of-Care Insight Screens

Insight Card - states

Confidence is shown in words, evidence is one tap away, and every state has a way to say no.

POSSIBLE UNDOCUMENTED CONDITION a1l Strong signal CHECKING RECORD POSSIBLE UNDOCUMENTED CONDITION g0 Weak signal

Chronic kidney disease, stage 3a Possible peripheral neuropathy

eGFR has been below 60 on 3 tests over 7 maonths, Mot on the One note mentions foot numbness. Not encugh evidence to

problem list. suggest a diagnosis.
& eGFRS56:-54:52 & Metformin 2 g/day Shown only when the clinician opens “More insights
Add to assessment Next visit Not relevant
( )
POSSIBLE UNDOCUMENTED CONDITION 11! Moderate signal POSSIBLE UNDOCUMENTED CONDITION + Accepted - in note CARE GAP

Chronic kidney disease, stage 3a

Qutside lab (Sep) shows eGFR 81, above the threshold. Two in-
network labs show 54 and 52.

(D Sources disagree - confirm with a repeat test

Add to assessment Next visit Mot relevant

3

Chronic kidney disease, stage 3a

eGFR has been below 60 on 3 tests over 7 months. Not on the
problem list.

Diabetic eye exam overdue

at E:'.'I' .-'-"'.'.- iatpe : ".'-'|-_i ..ZI..'--’- [ i I 1 Ta ,l irtead)

No dead ends

Accept, defer or dismiss with a reason. Reasons
train the next suggestion.

Evidence on demand

Trend, meds and claims sit behind one tap with
sources listed,

Max 3 per visit

Lower-priority insights wait for the next visit
instead of stacking up.

Words, not percentages

Strong / Moderate | Weak maps o calibrated model
thresholds owned by dala science.

Insight Card states

Dre Marshal - Design Portfolio



EXPERIENCE

CURRENT

Senior / Principal Product Designer
ABS - WAVESIGHT Advantage (via Collabera)

PREVIOUS

Product Designer
Verizon

PREVIOUS

Senior Product Designer
Cigna Group (via Guidea)

PREVIOUS

Product Design Intern
Apple

PREVIOUS

Lead / Product Designer
Fitila Africa - ID Africa - Termii

Dre Marshal - Design Portfolio

EDUCATION

M.S. Computer Information Systems

(Human-Centered Design)
Prairie View A&M University

B.S. Civil & Environmental Engineering
University of Lagos

SKILLS
UX research Information architecture
Interaction design Data visualization

Design systems Al/ML feature design
Accessibility (WCAG 2.1/2.2) Content strategy

Stakeholder management
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THANK YOU

Let’s build something
clear.

moppadre@gmail.com - linkedin.com/in/ogunbowale-oludare - dremarshal.tech



